
Oxford Archaeology East
& The Jigsaw Project

Volunteering - Frequently Asked Questions (FAQs)

(These FAQs are aimed at volunteers who are thinking about being a volunteer with Oxford
Archaeology East & /or The Jigsaw Project.)

Below is a range of questions with answers (FAQ’s) that should help you decide how you may
wish to be involved as a volunteer with Oxford Archaeology East & The Jigsaw Project.

If your question is not answered or you still have other queries then please contact the Outreach & Learning Officer at
OAEast  Archaeology by phone (01223 850 800) or sending a letter to ‘Volunteering’, Oxford Archaeology East, 15,
Trafalgar Way, BAR HILL, Cambridgeshire, CB23 8SQ or by e-mailing oaeast@thehumanjourney.net

1. What can you tell me about OAEast and the Jigsaw Project? To find out more about OAEast
and the new Jigsaw Project please look at the following websites;
OAEast - http://oaeast.thehumanjourney.net/about-us
The Jigsaw Project - http://jigsawcambs.org

2. Who can volunteer?
Anyone over sixteen years can be a volunteer.  If a young person wishes to get involved in
archaeology they may be able to work at our Bar Hill office as a Work Experience Placement. See
Question 6 for the various volunteering options.

 While some volunteers maybe studying archaeology at college or university most people who
volunteer will have an interest in the past. This could be an interest in old buildings, ancient
monuments, archaeology or just a general interest in all things ‘old’.  Others may want to learn new
skills.  There are opportunities for all.

 Many volunteers want to work on an excavation, while others wish to help in post-excavation work
washing finds or assisting staff in the office or at pubic events. All volunteers should be willing to
learn on the job, be reasonably fit and able to commit their time.

 Although training in archaeology will be limited, volunteer’s like all staff, will under go an office or
site induction, which includes basic training in Health & Safety.

 Volunteers who wish to be part of the Field Work Team will be expected to assist professional
archaeologists in carrying out non-skilled activities including shovelling, barrowing and hoeing. The
excavation and recording of features by volunteers will be at the discretion of the Project Officer or
Site Supervisor.

3. So when can I volunteer?
You can volunteer as soon as you want.  Read all the basic details found in the FAQ’s, complete the
volunteer application form (one per person) and send it to the address on the application form.
[‘Volunteering’, Oxford Archaeology East, 15, Trafalgar Way, BAR HILL, Cambridgeshire, CB23 8SQ.]
You will then hear back from a member of staff by e-mail, phone or letter within ten working days.
Unfortunately, you cannot just turn up at the Bar Hill office. There is a basic volunteering form, which
all volunteers need to fully complete first.

4. What does it cost?
There is NO membership fee to be a registered volunteer with OAEast or The Jigsaw Project.
Volunteer forms are kept for a calendar year (i.e. 2012) at the end of which all volunteers will be
contacted and asked if they wish their details to be retained.  If personal details regarding contact
address, telephone number e-mail address or medical details change then it is the responsibility of the
volunteer to let OAEast know at the earliest opportunity by sending details to The Outreach &
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Learning Officer, Oxford Archaeology East, 15, Trafalgar Way, BAR HILL, Cambridgeshire, CB23
8SQ.

5. Is there a lower and upper age limit?
Yes there is.  You must be at least 16 years old at the start of your volunteering time with us. There is
no upper age limit.

6. I am under sixteen years so how can I get involved in heritage / archaeology stuff? If
you are under sixteen years of age you can get involved in a number of opportunities including;

 Joining the Young Archaeologists’ Club  (YAC) - Many counties and larger towns have a YAC
group for young people aged 8-16 years. Details of the group nearest you can be found on
their web site at http://www.britarch.ac.uk/yac/.

 Applying for a Work Experience placement with Oxford Archaeology East - Young people will
be able to apply for a Work Experience placement with OAEast through the Outreach &
Learning Officer. Details are found on the OAEast website or write to The Outreach & Learning
Officer, Oxford Archaeology East, 15, Trafalgar Way, BAR HILL, Cambridgeshire, CB23 8SQ.

7. What training does the organisation provide?
Volunteers need to be aware that the Oxford Archaeology East (OAEast) is a commercial organisation
and part of Oxford Archaeology.  However, as part of its commitment to the community and the Jigsaw
Project, OAEast will provide opportunities for volunteers to be involved in a range of practical
archaeological experience. Volunteers like all staff, will undergo an induction course, which includes
basic training in Health & Safety.

8. When will I get to work on an excavation site?
This will depend on a number of factors including site availability.  Dates of when you are available to
volunteer are therefore very important so if possible do include them with your application form.
Unfortunately, many archaeological sites are not suitable for volunteers either because of their
complexity, distance from the main work base or time available for excavation. There may be a range
of Community Archaeology events planned by Jigsaw staff.

9. What sort of volunteering opportunities are available?
On the volunteer application form there are SIX options that you can tick. The following opportunities
are available to you as a volunteer with OAEast / Jigsaw.

Opportunity 1 - Working with archaeologists in the field - Subject to availability there may be an
opportunity for you to work alongside professional archaeologists in the field.  You would become part
of the Field Work team of OAEast. You would need to be able to make a commitment of five
consecutive working days. All staff including volunteers undergo Health & Safety Training. Look at
OAEast website (http://oaeast.thehumanjourney.net/) to see the range of work that is undertaken by
this commercial organisation.   See Question 10 for more information. No experience is required.

Opportunity 2 - Working with the Finds Processing team of OAEast - Subject to availability there may
be an opportunity for you to work alongside professional archaeologists in the Finds Section of Oxford
Archaeology East.   You would need to make a commitment of a minimum of five working days.  This
could be either five days consequently or one day a week over five weeks etc. The work will be
primarily based at Bar Hill. No experience is required.

Opportunity 3 - Working with the OAEast Outreach & Learning Officer or Jigsaw staff based at Bar
Hill.  This work can involve a full range of office based work (filing, photocopying, laminating, Internet
research, etc.) as well as preparation for public and school based events. A regular commitment of
one day a week would be helpful. No experience is required.

Opportunity 4 - Working with the OAEast Outreach & Learning Officer or Jigsaw staff at public events
around the county. This would involve engaging the public in ‘family’ orientated activities, handing out
leaflets, staffing displays and selling merchandise. No experience is required.
Opportunity 5 - Join an existing Archaeology Action Group - You can get involved with an existing
Archaeology Action Group in your area.  Your contact details will be passed onto the Group Secretary.
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Joining an Archaeology Action Group does not stop you from joining a Jigsaw affiliated group. No
experience is required.

Opportunity 6 - Join a Jigsaw Project affiliated Group - You may wish to be involved in a local
heritage / local history / archaeological group in your area that is affiliated to the Jigsaw Project.   The
list of affiliated groups will be found on the Jigsaw website. A link from the Jigsaw website will take you
directly to the affiliated group’s website so that you can see what they do and whether you are
interested in joining them.   Joining an Archaeology Action Group does not stop you from joining a
Jigsaw affiliated group.
If volunteers wish to be involved in Opportunities 1, 2 or 3 a covering letter needs to be included with
dates saying when they are available.

10. If I have been accepted to work with the Field Work team what other information do I need
to know?
Volunteers who wish to work with the Field Work Team need to know that;

 Volunteers will work in the field on a range of archaeological sites.
 Volunteer numbers will be limited and all are expected to volunteer for at least FIVE days

(Monday - Friday) or four days if there is a Bank Holiday.  The dates volunteers are available to
work should be included with their application form.

 Volunteers will be working alongside professional staff and will usually be expected to work the
same work hours as they do which is from 8am - 4pm with two breaks. However, the actual
work hours for volunteers may vary depending on the discretion of the site Project Officer.

 All volunteers are required to read the company Health & Safety document and sign a
declaration form to that effect.

 Volunteers along with professional staff will also be required to undertake Health & Safety
induction training before they start on any site.

 Besides a set of waterproofs (work does not usually stop when it rains), volunteers will need a
pair of steel capped boots. Unfortunately, normal shoes and trainers are not acceptable. You
will also need warm clothing in winter, including gloves and a hat.  In summer a sunhat and sun
cream are often essential. You will also need any personal medication, notebook and pencil. A
pair of gloves, camera and small gardener’s mat may also be useful.

 Volunteers will be loaned a trowel and high visibility vest by OAEast. All equipment borrowed
for the duration of any volunteering experience remains the property of OAEast and will be
returned at the end the volunteering period. A deposit of £10 is made at the start of the week
and returned when loaned items are returned.

11. If I have been accepted to work with the Finds Team what other information do I need to
know?
Volunteers who wish to work with the Finds Team need to know that;

 Volunteers will be usually based at the Bar Hill office of OAEast. On some larger sites there
may be on-site finds processing opportunities.

 Volunteers will be expected to work initially a full day and at least five days.  This could be for
example every Wednesday for five weeks beginning a set date or five consecutive days. Their
actual days will be agreed in advance.

 Volunteers would work from 9.30am to 3.30pm, Monday to Friday with OAE staff or a Jigsaw
Community Archaeologist.

 All volunteers are required to read the company Health & Safety document and sign a
declaration form to that effect.

 Volunteers would also be required to undertake an induction session led by OAEast staff.
 Volunteers would wear casual clothes and suitable footwear but not flip-flops or bare feet.

12. What happens if I cannot come one day?
If for some reason you are unable to work at the office or on site it is important that you contact the
office (01223 850 500) and leave a message as soon as possible, preferably before 8.30am if site
based. Communication is very important.
13. What happens if a Project Officer or Supervisor feels that a volunteer is not suited to the
work?
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If a Project Officer or Supervisor feels that a volunteer is not suited to their current work they will talk in
the first instance to the volunteer and then the Outreach & Learning Officer.  The volunteer will be
given an opportunity to work elsewhere, if appropriate. As a commercial organisation Oxford
Archaeology East has to work to fixed schedules and within certain parameters, which may not be
conducive to a volunteer environment. All volunteers need to be aware of this and may find a training
excavation more appropriate to their needs.  For details of training excavations and the work of local
voluntary archaeology groups contact the Outreach & Learning Officer who will send you appropriate
details.

14. What if I no longer wish to continue being a volunteer?
If you are no longer able or no longer wish to continue volunteering then please let the Outreach &
Learning Officer know as soon as possible by e-mail, letter or telephone.

15. I have read the FAQs so how do I get an application form? (As at 1st March 2012)
Due to imminent changes in the Oxford Archaeology website please contact the Outreach & Learning
Officer by e-mail (david.crawford-white@thehumanjourney.net) or by phone (01223 850 500) for a
Volunteer Application Form.
Or contact a member of the Jigsaw team by phone (01223 850 500) or by email; Jo Richards
[jo.richards@jigsawcambs.org] or Jemima Woolverton [jemima.woolverton@jigsawcambs.org].

16. I still have some questions, what do I do?
If you still have any queries after reading the above FAQ’s please contact the Outreach & Learning
Officer by e-mail (david.crawford-white@thehumanjourney.net) or by phone (01223 850 500).  Or
contact the Jigsaw team by phone (01223 850 500) or by email; Jo Richards
[jo.richards@jigsawcambs.org] or Jemima Woolverton [jemima.woolverton@jigsawcambs.org].   The
aim of the Frequently Asked Questions is not to put you off but to ensure that you are ready to take
the next step and join us in these exciting opportunities.

17. Once I have sent my completed application form in what happens next?
Once we have received your completed application form a member of OAEast or Jigsaw staff will get
in touch to let you know what is happening. They may contact you by e-mail, post or phone.

18. How can schools and youth organisations get involved in archaeology?
Contact the Outreach & Learning Officer (01223 860 500) in the first instance.  He will be able to talk
about how your school or youth organisation can be involved archaeology.  If you want to know more
please contact Outreach & Learning Officer by e-mail (david.crawford-white@thehumanjourney.net) or
by phone (01223 850 500).
Schools and organisations can borrow for a modest fee a range of resources based on archaeology.
The education activity brochure can be downloaded as a pdf file from the following web address -
http://oaeast.thehumanjourney.net/outreach/education

19. As I normally reside outside the UK can I still volunteer?
Yes. If you are old enough you can volunteer with either OAEast or Jigsaw.  OAEast has for many
years provided volunteering opportunities for volunteers from countries outside the UK including most
EU countries, Australia, New Zealand, Thailand and Japan.  If you are from a country outside the UK
and you wish to volunteer then besides the ‘Volunteer Application From’ you will also need to
complete another form as well giving additional information about yourself and where you will be
staying while in the UK.   If you are a student attending a UK university you will also need to complete
this additional form.

20. Where do I send my completed application Form?
You send your completed application form to the following address;

‘Volunteering’, Oxford Archaeology East, 15, Trafalgar Way, BAR HILL, Cambridgeshire, CB23 8SQ
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